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Managers

General Manager
Peter Westby
pwestby@harrodsbank.co.uk

Manager, Finance & Information 
Systems
Penny Solder
psolder@harrodsbank.co.uk

Lending Manager
Chris Boorman ACIB
cboorman@harrodsbank.co.uk

Lending Manager
John Baker
jbaker@harrodsbank.co.uk

Customer Relationship Manager
Kate Leach FPC
kleach@harrodsbank.co.uk

Manager, Quality Control & 
Compliance
Sam Robbins
srobbins@harrodsbank.co.uk

Appearance of articles in this newsletter does not endorse any persons/companies/products featured. It is the responsibility of all readers to ensure suitable safeguards are taken 
prior to any type of involvement. Harrods Bank Limited Registered Number 0955491 is authorised and regulated by the Financial Services Authority. Founded in 1893, Harrods 
Bank Limited complies with legislation such as the Consumer Credit Act and the Data Protection Act. We subscribe to the Personal and Business Banking Codes and are covered 
by the Financial Ombudsman Service and the Financial Services Compensation Scheme. Any security may be at risk if loan repayments are not maintained.

From time to time we may post you information about services. If you would prefer not to receive such 

information, please tick the box and post or fax this coupon, with your name and address, to Harrods Bank. If you 

would like further free copies of the newsletter, please let us know.

Harrods Bank Limited
87/135 Brompton Road

Knightsbridge, London SW1X 7XL
Telephone 020 7225 6789
Facsimile 020 7225 3712

www.harrodsbank.co.uk

SI N C E  1 8 9 3

High Value Current Account
u	 Instant access, interest paid on balances of £2,500 and above on a tiered rate basis
u	 Monthly statements, cheque book and VISA debit card
u	 Free of service charge if account has a minimum agreed average credit balance

High Value Deposit Account
u	 Competitive interest rates on sums of £5,000 and above, with the option of a monthly income. 	
u	 Thirty five days’ notice required for withdrawals

High Value Capital Account
u	 Enhanced interest rates in return for 90 days’ notice of withdrawal on sums of £10,000 and above

Harrods Bank Debit Card
u	 CHIP & PIN functionality
u	 Guarantees cheques up to £100 or £250 
u	 Uses worldwide VISA network
u	 Withdraw cash up to £250 in any one day using a cash dispenser displaying the VISA sign

Foreign currency and travellers’ cheques
u	 Our exchange rates are competitive and our clients pay no commission on foreign currency 		
	 transactions
u	 �Our home delivery service provides UK clients with currency or travellers’ cheques within three 

working days for a delivery charge of £7.50 (same-day delivery by arrangement)

Overdrafts and personal loans

Direct debits and standing orders

Mortgages, bridging loans and property finance
u	 Details are available on request

Children’s Savings Account & Professional Studies Account
u	 Details are available on request

Personal codeword identification to facilitate telephone banking

Key banking services

When instructing us to send money 
abroad by telegraphic transfer there 
are mandatory regulations regarding 
the details required on the payment. 
To avoid any delay in sending the 
money we require you to supply the 
following:

u	 Name of beneficiary

u	 Address of beneficiary

u	� Payee sort code / ABA bank code (for 
payment destinations in USA) / SWIFT 
code

u	 �IBAN number or beneficiary account 
number

u	 Beneficiary bank and branch address

u	 Amount of payment
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These details are mandatory and the 
payment cannot be sent until we have them 
all. Therefore, please try and obtain this 
information before requesting the transfer 
to be made.

We will also include any reference you 
would like quoted on the payment – so be 
sure to print clearly to avoid mis-spelling.

None of these  instructions can be accepted 
by email or telephone. All requests must 
be made in writing and be signed in 
accordance with your account mandate. 
Please also ensure that we have up to 
date telephone numbers for you as we will 
contact you to verify the payment details 
before the transaction is made.

Please refer to our current ‘service charge 
tariff’ for charges relating to sending money 
abroad.
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From the General Manager...
What an extraordinary summer: beautiful 
sunny days and destructive floods. I offer 
my sympathy to anyone who was affected. 
As I write it is raining whilst I am looking 
forward to a walking holiday in the 
foothills of the Pyrenees. I suspect I may 
get damp! 

At the end of June Les Shakespeare 
decided to lay up his banking pen and 
we welcomed, in his place, John Baker, 
formerly with Lloyds TSB.  John had been 
providing help to us since October last year 
so picked up the reins very quickly. 

There have been a number of contenders 
for longest standing customer but I think 
that Mrs Shenken, 55 years a member of 
the bank, is sure to be our farthest flung! 
Mrs Shenken is featured overleaf.

We also feature William Crozier, one of 
our newer customer recruits, who has 
been with us for 5 years.  William is a very 
accomplished and collected artist who 
spends his time between Hampshire and 
Ireland. 

Our customer, Simon Vane Percy 
provides Public Relations services in 

particular to the health care sector 
such as pharmaceutical companies and 
the European Scanning Centre. The 
Centre are not Harrods’ customers but 
I, for one, am pleased to have benefited 
from  this amazing technology which, in 
my case, highlighted a latent problem 
that has proved to be easily treatable.  
Undiscovered, the outcome could have 
been very different! 

Kate Leach, our editor, has been burrowing 
in the archives again and features a flower 
show once held in the banking hall. We 
also include some practical guidance for Peter Westby  General Manager

‘Tell the truth; say it simply’ sums up William (Bill) Crozier’s approach to painting. ‘I can 
only paint that to which I’ve grown accustomed; objects or landscapes which delight 
after long familiarity’. Bill Crozier’s landscapes and still life paintings are immediately 
recognisable with their glowing colour, taut composition and emotional intensity.
Born in Glasgow in 1930, Bill has 
worked as a professional artist ever 
since graduating from the Glasgow 
School of Art in 1953. He spent his 
formative years in Paris, Dublin and 
southern Spain before settling in 
London, and since the early 1980s 
he has divided his time between his 
studios in Hampshire and Roaring 
Water Bay on Ireland’s south-west 
coast. His work now hangs in the 
public collections of Britain and 
Ireland, as well as in the national 

you on sending 
money abroad.

May I take this 
opportunity to 
wish all our clients 
a Happy Christmas 
and a prosperous New Year.

galleries of Australia, Canada and 
Poland. Bill’s work is highly sought 
after by private collectors in the UK 
and Ireland. 

This autumn, Bill returns to London 
after 10 years, having previously 
exhibited widely in Dublin, 
Edinburgh and continental Europe. 
An eagerly anticipated major 
exhibition of new and previously 
unshown work opens at Flowers 
East this October. The exhibition 
will also launch a major new book 

on the artist, published by Lund 
Humphries. 

At 77, Bill still spends every day 
in the studio, keeping disciplined 
hours painting. ‘If you ever move 
away from a learning position, 
that’s the end: pack up, get your 
pension and retire!’ It is this ‘can 
do’ approach that he enjoys at 
Harrod’s Bank. ‘It is such a pleasure 
to receive good, personal service 
from your bank. I really appreciate 
the fact that the managers bring 

a wealth of experience and take 
time to understand the individual 
needs of a professional artist. I 
like the fact that transactions are 
carried out with humour as well 
as efficiency; quite simply, it is a 
pleasure to deal with the staff.’ 

‘William Crozier’ by Crouan 
(ed), Kennedy and Vann. Lund 
Humphries, London.  Price £35 
hardback.

Crozier
William

– an artistic talent at Harrods Bank!

Top: Crozier in his West Cork studio 
photo: Janice O’Connell  F.22 
Photography, Cork 

Inset: ‘Tricolour’ oil on canvas 2007 
photo: Prudence Cuming Assocs. 
London



A glimpse of the future for 
Harrods Bank clients
Pioneering technology identifies whether you really 
are at the risk of heart disease

Introducing John Baker, 
Lending Manager
As many of you know, Les 
Shakespeare retired in June 
earlier this year after 5 
happy years at Harrods Bank. 
Although sad to say goodbye 
to Les, we are delighted to 
welcome John Baker to the 
lending team to take over Les’ 
portfolio of customers.

John spent 32 years at Lloyds 
TSB where he gained extensive 
experience in both personal and 
latterly, business banking.

John says “I am looking forward to 
meeting as many of my clients as 
possible, and have been made very 
welcome by all the Managers and 

staff here at Harrods Bank.”

In his spare time John enjoys a 
round of golf on his local golf 
course and enjoys watching rugby.

Vane Percy & Roberts have been 
working with a Harley Street based 
clinic, The European Scanning 
Centre, which offers cutting edge 
diagnostic scanning which really 
can provide a glimpse at the future 
of your health. Cardiovascular 
disease (or ‘CVD’) is the main cause 
of deaths in the UK and accounts 
for over 200,000 deaths every year. 
Many have no prior symptoms or 
warning.  

Through its work with the 
European Scanning Centre, Vane 
Percy & Roberts has developed an 
understanding of the pioneering 
technology and how its wider use 
could help reduce the burden of 

Simon Vane Percy, a keen golfer, and his company 
have been clients of Harrods Bank for more than 
a decade. Simon’s company, Vane Percy & Roberts, 
provides public relations support to many large 
businesses, specialising in the media sector and in 
healthcare communications. Simon says “I am always 
impressed with the service that I receive at Harrods 
Bank and I am very excited to be able to tell your 
clients about an equally impressive service that may 
well save someone’s life.”

CVD in the UK today. The Electron 
Beam Computerised Tomography 
(‘EBCT’) scanner that they use 
is the only one of its type in the 
country and is able to freeze 
the movement of the heart to 
get a clear picture and accurate 
measurement of how much calcium 
(atherosclerotic plaque) has built 
up in the heart arteries. It is this 
build up of plaque, which can break 
off and cause a stroke or heart 
attack. The actual scan only takes 
a few minutes and you don’t even 
have to take your clothes off. 

After the scan, a specialist shows 
you your heart in incredible three 
dimensional detail and explains 

what the state of your heart is 
like. What is reassuring to know 
is that even if you have furred up 
arteries there are a whole variety 
of treatments which can be put in 
place.

Who should have an EBCT 
heart scan? 

An EBCT heart scan is advisable if 
you are male and aged 35 or over 
or female and over age 40-  and 
one or more of the following risk 
factors applies to you;

u	 Family history of heart disease

u	 High cholesterol

u	 High blood pressure

u	 Smoker

u	 Overweight

u	 Sedentary or stressful lifestyle

u	 Diabetes

The EBCT Heart Scan is also an 
important tool for diagnosing 
CVD in those with non-specific 
symptoms such as shortness 
of breath or chest pain and for 
checking the progression of disease 
in those who have already been 
diagnosed.

As well as scanning the heart, The 
European Scanning Centre also 
carry out a whole range of scans 
including lung, colon, abdominal 
and pelvic, brain, renal tract and 
many others to detect the earliest 
signs of disease, allowing for 
effective prevention. 

The European Scanning Centre is 
currently offering Harrods Bank 
customers the opportunity to 
receive a 10% discount on any 
type of scan. If you would like 
further information, or to book a 
scan please contact The European 
Scanning Centre on 020 7436 
5755 and state that you are a 
Harrods Bank client. Alternatively, 
visit: 			 
www.europeanscanning.com



Relocation for 
Wayne Maguire

More ‘golden treasure’ found in Harrods Bank!

Wayne Maguire has held a 
property account with Harrods 
Bank for several years and has 
recently moved his contracting 
company, Property Facilities 
Group, to a larger and more 
central London location.

Wayne says “ I have found the 
Bank to be very helpful on various 
crucial property transactions with 
decisions being made within 48 
hours to assist me on short term 
finance with property purchases. 
This speed and understanding from 
my manager has been invaluable in 
my business.”

Property Facilities Group (‘PFG’) 
has relocated within New Covent 
Garden Market after being 
awarded the term maintenance 
contract to supply maintenance 
services throughout the market 

Mrs Shenken (nee Mendoza) joined 
Harrods Bank as a member of staff 
at Harrods Ltd  in 1952 when the 
manager of the Bank was Mr Smart 
and the Chairman of Harrods Ltd 
was Sir Richard Burbidge - and 
opened her bank account in that 
year. At that time, Harrods Bank 
was located on the ground floor. 
She recalls that there was no 
electronic equipment in those days 
and the old adding machines were 
equipped with a large handle. 
Deposit account holders had ‘pass 
books’ on which transactions were 
printed by another large and noisy 
machine!

She enjoyed exploring the various 
departments both above and 
below the ground floor. She 

Following our feature on Mrs P E M Wilson who 
celebrated 50 years of banking at Harrods this year, 
we were contacted by Mrs Brenda Shenken to say 
that she can beat this figure by 5 years!

was amazed that anything a 
discerning customer needed could 
be procured from Harrods - from 
real estate to funerals and from 
wedding banquets to marquees 
and pennants. There was a zoo 
and even kennels where customers 
could ‘park’ their dogs while 
shopping. 

In 1954 her family decided to 
emigrate to New Zealand to escape 
the austerity of post-war England 
and she went with them. She 
soon met her husband and settled 
very happily into life in Auckland. 
Despite the thousands of miles, Mrs 
Shenken still maintains her account 
with us and is delighted with the 
service she receives.

facility. The new facilities consist of 
approximately 2,000 square feet of 
commercial space to accommodate 
the PFG office staff and use as a 
joinery workshop.

PFG have grown in turnover by 
being awarded new contracts in 
central London and the south-east 
for various clients both residential 
and commercial. Wayne says “we 
are working towards our five year 
business plan and after our first 
year have exceeded all targets laid 
down. Property Facilities Group 
is pleased to announce our first 
acquisition of a small maintenance 
company specialising in insurance 
repair work with a very well 
respected name and reputation.”

Wayne Maguire can be contacted 
at their offices on 020 7627 7683.

Flower power in the old 
banking hall

Into the archives

The Banking Hall was always a focal point of any display that Harrods 
held and in 1969, the normally sombre Banking Hall was converted to 
a riot of colour for the “Festival of Flowers”.

This was part of the second Festival of London stores held from 26 May to 7 June 
1969. The Harrods News (Summer 1969 edition) reported what customers could 
expect;

“During the festival Harrods will blossom with an altogether delightful joie de 
vivre. Everywhere, from the ground floor up, there will be beautiful displays. 
Flowers will bloom in the Banking Hall and even, surprisingly, on pianos. 
Fashion features the flower theme too with elegance and distinction. It’s all as 
enchanting as a sunshiny Summer’s day when everyone is glad…”

The picture shows how the flowers did indeed make the banking hall “blossom”, 
however there is no colour photo to record and show the magnificent array of 
colours.


